









































One of the main problems associated with the digital divide as applied to 
e-government development is whether people have equal capacity to use the new 
IT or not. Therefore, there is a risk that some social groups - those without 
adequate access to or knowledge of IT - will be under-represented in the public 
information access and policy formation processes and this would violate the 
equality principles of democracy. Also, the purpose of IT education is to promote 
people’s information literacy, improve digital divde, and ensure that IT can be 
widely utilized. Thus, it is an important issue to explore how to alleviate digital 
gap between e-government system adopters and non-adopters. The very 
importance of information kiosk development and implementation in the context 
of e-government policies has been discussed by previous research. While many 
governments are today making considerable investments to implement 
information kiosks, previous research on kiosks suggests that citizens may not 
use information kiosks in spite of their availability. However, the successful 
implementation of information kiosks depends significantly on whether citizens 
have ability and are willing to adopt the new information technology (IT). 
Therefore, based on the Unified Theory of Acceptance and Use of Technology 
(UTAUT), this study will investigate the determinants of use behavior of 
information kiosks and the moderating effects of age and gender differences on 
the relationships between the determinants and behavioral intention/use behavior. 
Data will be collected from respondents in Taiwan to test the research model 
using structural equation modeling approach. The results of this study can 
provide pedagogical policy makers, educators, and e-government planners with 
several important implications for how to alleviate digital divide between 
e-government system adopters and non-adopters in general, and increase people’s 
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